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Chapter 18: Social Psychology

Incident key-
words

Study/
researcher

Term Define Example/Explanation

Bay of Pigs Groupthink
p.

Learner – Teacher
simulation

Obedience
p.

Jailer – Inmate
simulation

Role playing
p.

Group participation
leads to arousal and
anonymity

Deindividuation
p.

Willingness to call
black white

Conformity
p.

Bystander effect
p.

Kitty Genovese’s
rape and murder

Altruism [re-
searchers]
p.
Cognitive disso-
nance p.

Korean War Foot-in-the-door
phenomenon
p.


