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WINDSOR Seniors’ Computer Users’ Group
2/11/08         Agenda for Today    

1.  Questions/Answers????- General Discussion. Computer dialog - what’s new, what’s 
different, what works or doesn’t work?  Computer Tips.  Upcoming events:

Computer classes: SRJC, SR Cm Center, Windsor HS, Healdsburg HS, SSU Ext
Computer Consultants:  Ross Guistino rossg@sonic.net;  Chris Bethards Chbethards@comcast.net

2.  News Technology’s Most (and Least) reliable
brands.   Which companies can you trust?  “We asked
60,000 PC World readers and they told us about their 
experiences with PCs, printers, cameras, routers and 
more.  Winners and Losers:  Apple, Canon, and 
Lenovo did best overall in our study.  Apple earned 
14 better than average scores across four product 
categories.  Canon took 16 high marks in just two 
categories, while Lenovo took 5 in Laptops.  In the 
losers’ bracket, HP received 15 worse-than-average 
scores over four device categories, while Lexmark
managed 6 subpar grades in just the printer category.”  
PC World, Jan. 2008, p. 115-124.  Very complete 
article and worthwhile if you are in the market.
•How to solve problems with RAM“Faulty 
memory displays a variety of symptoms.  It 
may cause your computer to freeze, crash, or 
display (seemingly) random error messages. 
RAM is a particularly fragile hardware 
component.  We’ve encountered more 
damaged memory in our work here at Smart 
Computing than any other computer part. 
Determining your memory’s model number is a little 
trickier than identifying the model numbers of many 
other hardware components.  Windows’ Device 
Manager doesn’t display PC memory.  To identify 
your memory, you’ll need to either download a third 
party program or physically pull the memory from 
your computer.  If you’d rather not crack open your 
PC’s case, you’re in luck:  Several software 
publishers offer memory-identifying programs that 
run on Windows.  We recommend CPUID’s PC 
Wizard 2008 (www.cpuid.com), which is a free 
program that provides a wealth of information about 
your computer’s parts.  Follow these steps to 
troubleshoot a general RAM problem:  (1)  Check 
your memory via System Properties to make sure 

Windows sees all your memory.  (2)  Reseat your 
memory.  You might have a loose connection.  (3)  
Remove the RAM.  There are detailed instructions 
for each step.    Memory doesn’t lend itself to home 
repairs, so if you determine that your PC’s RAM is 
faulty, you’ll need to replace it with new memory.”  
Smart Computing, March, 2008, p. 64-65
• Google fights bid for Yahoo “Microsoft’s takeover 
attempt assailed by industry leader as threat to 
competition.  Standing between a marriage of 
Microsoft and Yahoo may be the technology 
behemoth that has continually outsmarted them:  
Google.  In an unusually aggressive effort to prevent 
Microsoft from moving forward with its $44.6 billion 

hostile bid for Yahoo, Google emerged over 
the weekend with plans to play the role of 
spoiler.  Publicly, Google came out against the 
deal, contending in a statement that the 
pairing, proposed by Microsoft would pose 
potential threats to competition that need to be 
examined by policy makers around the world.  

Privately, Google went much further.  Its chief 
executive placed a call to Yahoo’s chief offering the 
company’s help in fending off Microsoft, possibly in 
the form of a partnership between the companies, 
people briefed on the call said.”  Press Demo, 2/4/08,
Sunday,  p. D1, A.R.Sorkin.  How about antitrust?
By the time you read this it will be resolved.

3.  TIP Ad-Aware SE is no longer working.  You 
need to download Ad-Aware 2007.  It is also free.  
Go to 
http://www.lavasoft.com/products/ad_aware_free.php  
and download this software.  It will ask you if you 
want to uninstall Ad-Aware SE during the process.  
Be sure you check carefully which scans you want to 
do.

Happy Valentines’ Day and President’s Day
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4.  Internet -Web sites:  (If these don’t work, let me know - Editor Donna)
         Symantec uninstaller may not finish the job -http://www.windowssecrets.com
        Free Online Classes -   http://www.pendaflexlearningcenter.com/index.jsp
         Back up your Digital Photos - http://graphicssoft.about.com/cs/digitalimaging/qt/backupphotos.htm
        Windows Vista Sales Disappointing -http://www.windowsnewsletter.com/html-
archive/2008/26jan2008.html
        Windows Live – Hotmail free –http://get.live.com/mail/overview
         Explore the world of HDR (High Dynamic Range) photography –http://hdrcreme.com      
         Festival Network Online – for your town –http://www.festivalnet.com
         Safari 3 Public Beta Download browser  -http://www.apple.com/safari/download/
         Leaving MSN may be easier than you think – http://windowssecrets.com/comp/080124/
          What’s going on with 802.11n? -http://www.komando.com/tips/index.aspx?id=4437
          Put your bookmarks online -http://del.icio.us
          Excel game –http://www.kongregate.com                                                                                                                                                       
          Get help building research skills - http://www.library.cmu.edu
        ****** Favorite Web Sites:  What is yours?  Let me know and I’ll include it*****
5. Optimize your computer for peak performance.  

“(1)  Clean up disk errors.  Run Disk check once a 
week.  (2)Remove Temporary Files – Run Disk 

Cleanup once a week. (3)  Rearrange your data – run 
disk defragmenter at least once a month.  (4)  Make 

Internet Explorer run faster.  (5)  Automate Microsoft 
Update.  (6)  Install antivirus and antispyware 

programs.” See article for details.  
http://www.microsoft.com/athome/moredone/optimize

.mspx

6.  Today’s Program –Mr. Rob Downard will 
discuss/demonstrate “Apple Products!  Why? ”.   Thanks 
to Rob for sharing his expertise.
7.  Computer Help – Drop in -People can drop by the 
Senior Center, first come/first serve, and will receive 
one/one opportunity to get their problems, questions, 
projects addressed: No preregistration–
Donation.
             February 25, 2008, 2:00 – 4:00 pm
              March 24, 2008, 2:00 – 4:00 pm
8.  Next meeting of User’s Group 
    All senior computer enthusiasts are invited to join us.  
This informal gathering shares ideas, resources and 
networks.
March 10, 2008No preregistration  
             1:00 - 2:00 PM General questions/answers
             2:00 - 4:00 PM  Program - Mr. Derrick Story, 

Professional Photographer and Author, O’Reilly Inc.,
will discuss/demonstrate “How to Make Your Pictures 
Look Better Than Others.”  Mr. Story has provided us 
with the following description of his presentation:  
“Regardless if you use Photoshop, Lightroom, or Adobe 
Camera Raw, taking great pictures makes processing 
them a snap. And you don't even need an expensive 
camera to record images that look better than everyone 
else's. What you do need are these five
techniques. Bring your compact camera or DSLR and 
learn how to dramatically improve your photography in 
just one hour... no software required.  Q&A follows 
talk.”  We are very fortunate to have such a 
knowledgeable speaker.
9.  Upcoming Workshops -
     Hands-On Computer Workshops –  
   Word Processing A to Z – 3/17/08, 1:00 – 4:00 pm
    PC Basics I – 4/17/08 – 10:00 – 12:00 pm
    PC Basics II – 4/24/08 – 10:00 – 12:00 pm
       See Town’s Winter/Spring 2008 Recreation Bulletin 
for details.
If you have questions, please call me (home 838-4737), 
(e-mail:  wscugrdonna@gmail.com or donna@sonic.net) 
or you can call the Senior Center 838-1250 for 
dates/times of computer events.  See 
http://www.sonic.net/donna/windsor.htmlfor Computer
Info Windsor Sr. Computer User Group.

This is your User’s Group - What are your goals?  Help to make this group what you want it to be.

 “Happiness is not a state to arrive at, but a manner of traveling.”  Margaret Lee Runbeck

Have Fun Computing & Take Time to Smell the Roses  


