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CAS Quick Reference

SynchroNet  Marine, Inc.
4473 Willow Road, Suite 250

Pleasanton, CA  94588
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Connect and Log On

Connect to the SynchroNet server:

Your
SynchroNet
network user
name and
password

Click to show
login options

Connect to
SynchroNet server shows that CAS is making the database connection

Log on to the database:

Start CAS:

Your CAS user name and password



3

C A S  Q U I C K  R E F E R E N C E

Create a New Customer Account

Open
Create

Customer:

Invoicing
contact:

Select report types:
Company

name

Generate
label

Address &
contact

information

Web user
name &

password

Company
data:
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Add Trip Reports and Notes

Notes:Trip
reports:

Read
or edit

Add new
entry

Enter
subject

and
details
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Add or Cancel Rules

Open Customer and Location lists:

Drag and
drop

Customer:
Drag and drop

Locations:

Set Finish Date

Create new Rule record:

(To cancel a rule,
set to Today)
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Use the Task List

Create a new Task List item:

Supply or Demand

SynchroSource/Update S/D

SynchroSource to update demand:

“Repetitive”
or “Ad Hoc”

System
provides
Subject

Details of
equipment

request

Drag and drop Locations:



7

C A S  Q U I C K  R E F E R E N C E

Use the Task List

1. Search for origin and destination locations

2. Create a new Task List record

3. Supply information about the request:

Type (supply or demand)
Frequency (“Ad hoc” or “Repetitive”)
Equipment size/type and quantity
Customer name and rep.
SynchroNet rep.
Credit (incentive amount and type)
Notes (details and full information)

(CAS supplies Subject from the
information you enter)

4. Drag and drop locations to Origin and
Destination fields

5. Click to update:

SynchroSource for demand requests
Update S/D for supply requests

6. Search for new Interchange opportunities

Use the Task List to manage customer requests to supply or receive equipment.
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SynchroSource

Open
SynchroSource

Search Interchange list for new opportunities

Drag and drop
origin and

destination

Select details:

Customer
name

Add
locations

Equipment
type &

quantity



9

C A S  Q U I C K  R E F E R E N C E

SynchroSource

1. While viewing the Interchange list, choose
SynchroSource from the Edit menu or the
right-click menu.

2. In the SynchroSource dialog, select the
receiver's company name, equipment
size/type, and quantity.

3. Click Add.
4. Search for the desired origin and

destinations.

5. Drag and drop origin and destinations to the
SynchroSource dialog.

6. Click Save.
CAS updates the quantity, equipment type, and
date in the customer's Surplus/Deficit record.
When the job has finished, any new opportuni-
ties should appear in the Interchange list.

Use SynchroSource to update a receiver’s demand data and search for new
interchange opportunities

You can SynchroSource from the Task List, or run the SynchroSource job
directly from the Interchange list:
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Troubleshoot Available Interchanges

If expected
interchanges do not
appear, compare
surplus/deficit data
with customer’s
SynchroSource
settings

Supplier must be
surplus at origin

and deficit at
destination

For league-based interchanges,
origin-destination is a step up

(or destination is “Always Evacuate”)?

Data not
expired?

Dates within
supplier’s
(or global)

SynchroSource
limits?

Quantity
within the
customer’s

limits?
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Troubleshoot Available Interchanges

 Expiration dates for volume or league
data—Make sure the dates haven’t passed.

 Updated dates—Should be recent and
within the customer’s SynchroSource
parameters (or the default system
settings).

 Volume data—Supplier must have a
surplus at the origin and a deficit at the
destination. (Check the Carrier record for
exceptions.)

 League data—Origin-destination pair
must represent a step up (or destination
marked “Always Evacuate”).

 Quantity—Must be within customer’s
specified limits.

After correcting any errors, run the SynchroSource
job again.

If expected interchange opportunities don’t appear, inspect supplier’s surplus/deficit
record for data that are old, expired, or excluded by interchange parameter settings:
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Send a U.S.E.R. Report

Select interchanges to include:

Send U.S.E.R. report:

Select recipients:

Send a U.S.E.R. report to inform a customer of available interchanges



13

C A S  Q U I C K  R E F E R E N C E

Select Interchanges

Adjust terms:

Select interchange from list:

Quantity

Incentive type
and amount

When receiver &
supplier indicate interest in the deal

Set State to
“Selected”:

(To add other charges/fees,
open active booking record)
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Move/Merge to Active

Move to Active

Choose Merge view

Select interchanges
(within a group):

Point-to-point interchange:

Multiple destinations:

Select interchange from list:

Merge to Active:
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Search for Bookings

Enter values
to find

bookings by:

Specific suppliers or
receivers

Origins or destinations
(names or UN codes)

Quantity:
picked up
or returned

Specific
release
numbers

Service

Booking type

Supply or receipt
state

Booking
date

Find
bookings

not
canceled or

archived

Or = “either’;
And = “both”

Include or
exclude
regionsSpecific suppliers

or receivers
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Search for Bookings

Enter values in the Search Active Transaction dialog to find bookings by:

Creation date Service (e.g. International, Swap, US Domestic)

Type—for bookings needing special attention
(e.g. container sales, one-way trades)

State (supply or receipt)

(To limit the display to bookings that are not
canceled or filtered, click Reset.)

Origin and Destination Locations
(search by name or UN code)

Specific suppliers or receivers

Quantity Picked Up—e.g., enter <1 to find bookings
with no containers picked up

Quantity Remaining—e.g., enter >0 to find bookings
with containers still to be picked up

Supplier’s Release Numbers Supplier’s or receiver’s Invoice Reference #

World regions: Include or exclude specific origin or
destination areas

 And/Or options: And searches for records that match both conditions; Or for those that match
either condition.

 Wild cards: Use % when searching for locations and customer names.
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Provide Pickup Details

Select booking:

Add release #
and pickup

depot: Add redelivery
depot

(if available):
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Send a Booking Confirmation

Send confirmation note:

Select
recipients:

Add message for customer:

Regional
manager

approves supply
& receipt terms:

After the booking is
confirmed, only a

SynchroNet Terms
Administrator can alter

the terms

Select booking:
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Add Containers to a Booking

Add Containers:

Validate:
Add container data:

CAS sends confirmation email

Supplier’s
pickup number

Container numbers,
dates, location codes

Select date format

If check digits do not
match, confirm

container number with
customer

Select booking:

List attached containers:
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Add Containers to a Booking

1. Search for containers attached to the
booking.

2. Open Add Multiple Containers.

3. Enter the supplier’s pickup number.

4. Enter container numbers and pickup dates,
one per line.

5. If destination is known, include UN location
codes.

6. Select the correct date format.

7. Click Submit.

CAS validates the data:

 Release number: Must be unique in the
system.

 Container numbers: Four-letter prefix +
seven digits. The final check digit verifies
the container number. If it doesn’t match,
contact the customer to obtain the correct
number.

 Pickup dates: Cannot be earlier than the
booking date, nor later than the current
date. (Date format must be correct.)

 Location codes: Must be valid in the
system.

Add containers to a booking when the receiver sends a pickup activity report for them.
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Update Active Containers

Select a confirmed
booking:

Update Containers:
List attached containers:

Add container data:
Drag and drop locations:

Reference numbers and
dates

Return
depot



22

C A S  Q U I C K  R E F E R E N C E

Send a Redelivery Request

Select & open the
booking record:

Select
containers

Display
only

unreturned
containers:

Click to email

Choose recipient

“Receipt” sends depot details
from system; “Supply” requests
redelivery details from supplier
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Submit a User Request

Create new User
Request record:

Enter details of request:

Select Type
and Subtype

To request changes that affect billing
after a container has been invoiced

Container ID,
Booking Ref. #

Pickup/return
date

IC
terms

Damage, Loss,
other adjustment
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Submit a User Request

1. Create a new USER REQUEST record.

2. Select Type (“Container,” “Interchange,”
“Terms”) and Subtype (“Damage,”
“Adjustment,” etc.)

3. Indicate the requested changes:

 On the Container tab:
Pickup or return dates
Booking reference numbers
Container (Asset) ID

(Drag record from Container list)

 On the Invoice tab:
Damage or total loss
Other billing adjustments

(Drag record from Container list)

 On the Terms tab:
Interchange terms—per diem, free days,
incentives, gate fees

Important: Use the Notes fields to provide
supporting information. The more detail you
include, the easier it will be for the accounting
team to make the adjustment correctly.

Submit a User Request to inform the accounting group of changes in billing details
after the system has begun generating invoices for a container.
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CAS Keyboard ShortcutsCAS Keyboard Shortcuts

Data lists and data dialogs: Tree view:

Activate selected button Enter Show hierarchy lines Ctrl-L

Next/previous field Tab/Shift-Tab Next/previous record ↑/↓
Next/previous tab Ctrl-PgDn/Ctrl-PgUp Next/previous sibling Ctrl-↑/Ctrl-↑
Next/previous record ↑/↓ Find card Ctrl-F

Next/previous window Ctrl-Tab/Shift-Ctrl-Tab Find next Ctrl-N

Zoom in Ctrl-WSave and new record
(data dialog only)

Ctrl-Enter

Zoom out Ctrl-O

Other commands: Edit record Ctrl-E

Send message or reply Alt-E Allow connection change on/off Ctrl-T

Activate popup menu Shift-F10 View revision list Ctrl-R

Program system menu Alt-spacebar Edit connection Ctrl-C

Child window system menu Alt-hyphen Delete connection Delete

Delete record and connection Ctrl-Delete

Most commands are also accessible through the program menus. For example,
to open the Task List search dialog (File : General Data : Task List), type Alt-F G K.
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