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o Connect to the SynchroNet server:

“2 Remote Desktop Connection =100 x|
“ esktop
C tion

General | Display | Local Fiesources | Programs | Experience |

i~ Logon setting:
E[ Type the name of the computer, or choose a computer from
=¥

et Your e Log on to the database:
Computer: :pcatermina\ spnchionetmarine.com v | SynCh ro N et
Username:  |first_last

Passuod [~ — —1 network user ‘ Database Log-on

name and
Damair: ISYNEHHUNET

u : |user_name Cancel

I~ Save my password passwo rd sefhanme: I X |
~ Comneetion setling

@ Saws cument seltings, or open saved connection /

Your CAS user name and password

Pazsword:

I Click to show
_—" login options

Saveds. | Open..

Conet | Concel | Hep | Dpiofece |
\

\ Connect to . . .
SynchroNet server ? shows that CAS is making the database connection

Connect and Log On
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Bt Seath Vew Optons
d... =

o pe n Container Carrier - StandSEzsses il =] |
IE_ hame BY. Cit:
Select Al Ctriea
Create Customer x| C t R CC0000007 Walleris Wihelmser: soe T Lysaker
Custamet | Persaniser | Repativa| reate £ CC0000008 The Shipping Compo—— Nmbai
B (00000009 Yang Ming Marine Ty Kealung

. S—

E([DDDDUID United Arab Shipping...  CUSTOMEr  Steamship.,.  UAS
gCCUDDDDII Lraran Lines AS Inactive Steamnship... VL Lysaker o
AV

1 |

Customer:

BLC Cortainer Line

Name:

Company

T [Cust |
data: o |)ﬂ/ = x
/ st [ = Gutne el | At Select report types:

SEW\GEELIIJVI =] - Invaicing Persan
Company N — x

[EED Generate New Label |

LocatioZ
name RepEfiea] frocountng Customer | PersendlUser Repatting |
Agfess 1 [123 Main Street e T —
Repor
Address 2:

[3an Ramon, CA 34587 |
Subty hd
ublype: Report Tope 2: Booking Status -

| contact:
[San Raman Report Type 3: | Cont. Fickup -

. ~User Report Type 4 [US.ER. Repot -
User Name: nelie_happ

[United States E— (e a— FReport Type 5
Cantact Infomation Web user wd  — Riepot Type 6 <

+325-785-0021 Service: - Report Type 7: -
name &~ =l =l
[+325-785-0025 I¥ Create User Profile Report Type 8 -

passwo rd pecoun! Dwner: [Biyan Maney - Hecalvosl =
[abe@abe.cam RepotTypete: | <]

o abe.com

. Sute 100 Invoicin g Tise Prmay Contact El Repot Type 1:  [rveice -
/ Address 3

Address 4

Generate iy
Ia bel State:

Address &
contact
information

‘wehsite:

b
’VMethud. fema =]
| ok | cencel | mer |

ok | canesl | Hep

Create a New Customer Account
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. 5
Trip aBex+ s Notes:

reports . General| People | Benchmaks Tip Reports | Data | Statistics | Notes | Documente | Financials ENE"E“*'l Feopl | Benchmaiks| T"”T”’“' pata | Sta“*“fil Hetes. | Documents | Financias
otes:
Feports: [ o Dat Subject Updated B Date
ész picorel I Saucsaulu I ZSDE;-EIS-\ Ad d new glnvmcing Cok Malenaar 2006-03-02

Contract and ... Cok Mol 2006-03-02
[El3acqueline verslagers Rotterdarn 2006-12- e ntry \ g o Cgk Mzé::: 2005-03-02
T =/

p Report - Data Entry x| 2006-11-

2006081

Dateolvist: | 8/ 32006 _v] Ent dd
n e r Subject: booking instructions

Difics Visited: [Smgspors 2006-06-1 o / I

; . [i)bocki dure - SUPPLY = Edit
Deetaik: Mirutes of meeting Maersk Line Singapore August 3id 2006 - oo su b_] ect s Il backing proceciue 3 ) =1 ﬁ

2005124 a] always send a copy of confimation to the center in Fotterdan
FRemove

and b] biookings within the region can be approved by thal region, not from
Print

the center.
Emai

Goals: meet the new organization [again]
Get data for Eastern Operation Centre; _pl
Ty ta indentify current appartunities
Update meeting in Raotterdam

| bookings between regions require appraval of bath regions. Niot

deta i IS from the center.

thﬂking procedure - ONHIRES

Results a) bookings within the region reduire first | proval of the region o the
1]lwe did gei newdsﬁllp\usr‘deh:\lt data and an overview of the ragular EththQI’LRD”l?f tcol 'E|E_?lilng the pick- i ails, hthe aﬁDfﬁVd of thed ‘
mlie:s repositioned between port-pairs. center in Rotterdam. They issu number which is required for
2] wery eager to increase the cabotage, Maersk is promoting us the region to be able to and report the container numbers in
internally and indicate carriers hawing supply for them to usel “wiould like their spstems. Sen iimation of the booking with the: ONE number nd
to hiave swap proposals immediately alzo ta the B am center in
3 first bookings made: as & result of this mesting Liew of the reqular mties b booki etween regions require first the approval of both regions jion to
en, priar ko releasing the pick-up details the approwal of the end
Y Center in Rolterdam. They issue the ONE number which is required for am
| would like to have the regionto be able ta onhire and report the container numbers in the
frction tems and conclusions systems, Send confimation of the baaking with the ONE number also o)
1] Visit them more reqularly -slso inttoduce Faith in her new ole. The to the Rotlerd ! in LI
relationship is oood and openta oo to the nest level with them: Mark, Read 0 the Rallerdam cenler
Cok, Thomas, Faith

t 3rd 2006 -
m the:

2] Contact them for at least monthly data updates: Faith and Thomas =l . 3] For anhites always state the ONE number in the booking

3] Contact them weekly for possible £ad hoc opportuniies: Thomas; or edit tainvaice reference number. Nat reduired for supply (PLA rumberis |
Mark and Faith as back-up. standard per region combination)

4 Tip tosetup swaps aheady - Cok Molenaar = =

i3 oese | hep | ok | oese | Hew |

Add Trip Reports and Notes
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| Search Vi Ontions
. . . Rule - Standard - Record<s 1y -us Ctr4s =13l
o Open Customer and Location lists: [T -0 50 rueforomhuns.. = e
ﬂRU.H CM&  Filter Rule  Owerse er ... Europe Asia

ﬂ RU... CMA Filter Rule OverseMmr .. Africa Asia
R rMa  Fiter Rule  Owersed =3 — ey = G ahlers Bridge M

9 Create new Rule record: Eozrt vev oo

Filter Rule  Owersea Yes Mo Al Container Alied Containe

Fiter Rule  Oversea s Ko All Container FCLCarrier.com

Filber Rl Mwerland Wi hin all rnnmnlc-r W |ines _'LI
3

iojxi
oo Name [Type  [subt.. [Abbrev. [t [=]
ECCDDDDDDE The Shipping Corpor...  Customer  Steamship..,  SCT Murnbai -
gCCUUUUUUQ ‘Yang Ming Maring Tr...  Cur O VRIT Yook mo

B CCO000010 United Arab Shipping...  Cu = |

Ivaran Lines A5 nmn BE X+ 8 @

Evergreen Marne Carp — Cul

Container Carrier - Standard - Records
Hame Type Subt...
The Shipping Corpor...  Customer  Steamship,

£ECCODD00I0 Urited A Shinping,., Customer  Steamship..,  UAS
2B CCO000011 Ivaran Liney
2B CC0000012 Evergresn

Tnactive  Chaamebin Tl L veabar

WS ules Data Entry

B8 X +p

POPTTIRRTT AT Gerer! | Parsmeteis | Parametes 2|

General Parameters | Parameters 2|
[~ Other C.

Drag and

Code hame New Fecad IR e
d ro p @ usnan ateala [ (S I Apply Carier
@ usaac Bloomfield [# Receipt Catrer D d d Hame:
@ useao Bessemer City FiterPule -] ra g a n ro p @usann attala
Customer: [@=« e [ =] . |- T ——— or
guama Cohutta [r— L oca t’ ONS. |@usuo  sessemercy Code: [USRAL ¥ Apph Oiigin
USAAH Covingtan @ usear Apalachicola Mo g
@ usean Alpharetta Size/Typ} [l Container Types @useac Cohutts g
gUSAAJ Swestwater [P & evz007 =] Finish Date: [ 6 gUSAAH Covingtar, ¥ ' D
USAAK arco sk H e USAAL Alpharetta [—
@ useoL Madison S et F 1 n I S h D a te A1 Sweetw; Foce M A
@ usean surora Hame:
@usaso Surmmit
@usaa0 Audubon (To can Cel aru | e aurcra
USAAR Culpeper I USAL0 Summit
@ @
e Do Set tO Today) @uso0 auduban

[ = Culpeper

‘T Today: 9/29/2006

N
[ swe | cose [ Hep [ Changelog | I Save | Cose Help Change Log

Add or Cancel Rules
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x|
Create a new Task List item: =288 x + ¢ X

GEnErall
Id [TRoD0zE4s Updated:  [F 271472007 =
Supply or Demand ———m— G5 fronens [
Drigin Region:  |ELR -
H . Status: lﬁ n sy "
Drag and drop Locations: I Repetitive

_ o x| Customer: | DHL/Danzas or “Ad Hoc”

Location - Standard - Records Read =

L« I<_I<_I<_I<_“

o L. Nt & [T ity [ [z, = [~ Customer Rep: | Tara Caputo
@ o000, BEANR  Antwerp  PortfHUb Antwerp VAN Belgium S | R
‘LOEIEIEIEI.‘. DEERY  Bremerhaven Port/Hub  Bremethaven HE Germany g | T EFEE R LR I Clear
Cleveland, Cincinnati ™ Clear

Creat oy 000 System

@Loo00z2.. usuAl  Cleveland  PortfHub Clewveland  TM 37311 United States BeRe AR /ER/LON to CLE /CVG 1040FT High Cube Demand prowdes
p Notes: DHL usualy requests a credit (DO or PL) of mirimum USD - .

@@Lo0005.. UScyw Cleveland  Port/Hub Ceveland WD 53015 United States DHL sl e Bl Subject

OLODDDS.‘. uscoy  Cleveland PortfHuh  Cleveland GA 30528 United States  —
‘LOUDDS.‘. USCVD  Cleveland PortfHUb  Cleveland MS 38732  United States
‘LOUDDS.‘. USCYT  Cleveland PortfHub  Cleveland MC 27012 United States
OLODDDS.‘. UsCay  Cleveland PortfHub  Cleveland T 77327 United States _I

BB ~oron erey Clewnland Fiewk f b eleweland MO EATIA | eited St )
Details of
o equipment
e SynchroSource to update demand: request

SynChrOSOUrce/Update S/D — SynchoSouce.| | Save |  Dlose Help Changs Log... |

Use the Task List
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Use the Task List to manage customer requests to supply or receive equipment.

1. Search for origin and destination locations (CAS supplies Subject from the

2. Create a new Task List record information you enter)

3. Supply information about the request: 4, Drag and drop locations to Origin and
Type (supply or demand) Destination fields
Frequency (“Ad hoc” or “Repetitive”) 5. Click to update:
Equipment size/type and quantity SynchroSource for demand requests
Customer name and rep. Update S/D for supply requests
SynchroNet rep. 6. Search for new Interchange opportunities

Credit (incentive amount and type)
Notes (details and full information)

Use the Task List
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Edit Search Wiew Reports [Ne

Interchange - Standard - Record: k o [=[ 3}
[Ref# o [Sorice  [subpe  [si ) Receiver State Suppler State P S | d '| .
o I#1C121... International Sea (S50/5.. 40 Merge to Active Delphis NV, Optimized  Hapag-Lloyd... Optimized e eCt etal S.

i#1C121... Intermational Sea (SSLiL.. 40 Delphis M.V, Optimized  Flarens Con...  Optimized
¥ 1C121.., International  Sea (SSL/S.. 40FT Dry 10 Lishan Antwerp Delphis M.V, Optimized Maersk Line Ontimized
¥ 1C121..  International  Sea (SSL/S..  40FT Dry 0 Lishon Antwerp BN AN Sy nchroSource il C u StO mer
Synchrosource ¥ 1C121.., International Sea (SSL/L..  40FT Dry 10 Lishan Antwerp Delphis M., Optimized
1410122, Internationdl  Sea (SSL/S...  40FT Dry 10 Lisbon Felistowe  Delphis LY. Optimized | Company [Detpis v —_— name
i#1C122... Internationdl Sea (SSL/S.. 40FT Dry o Lisban Imringham  Delphis M.V, Optimized
SizedType: 40FT Diry hd
<
Cuantity 5 .
Equipment
Drigin \ t &
| Narne | Count: | UN Code Add ype
9 Lisbon Portugal PTLIS i
Location - Standard - Records Read 1 @ Femave qua ntlty

Lo fHUB A

1.
0000...

D ra g an d d ro p ‘LO Lishon Port/Hub  Lishon ggPOTtLIGE
- CLODD41... Lisbon PortfHub  Lisbon MH  0JSg "5Umted Stat il | ﬂ
origin a nd @ onn41.. Lishon PortfHUb  Lishon 14 52253 \nited Gtat Add
A H i d Destination:
d eStI na t ion ‘LDD41. . Lishon PortfHub  Lisbon OH 44432 Unibag Stat

el L.,

Rotterdam Rotterdam Ketherlar s

arne | Coumt | UM Code Add |OcatI0nS

Antwern  Belgiumn EEAMNR
Remove |
‘Rntterdam Metherlands  MLRTM

SynchroSource
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@%n Use SynchroSource to update a receiver’s demand data and search for new
Ly interchange opportunities

You can SynchroSource from the Task List, or run the SynchroSource job
directly from the Interchange list:

. While viewing the Interchange list, choose
SynchroSource from the Edit menu or the
right-click menu.

. In the SynchroSource dialog, select the
receiver's company name, equipment
size/type, and quantity.

. Click Add.

. Search for the desired origin and
destinations.

5. Drag and drop origin and destinations to the
SynchroSource dialog.

6. Click Save.
CAS updates the quantity, equipment type, and
date in the customer's Surplus/Deficit record.

When the job has finished, any new opportuni-
ties should appear in the Interchange list.

SynchroSource
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) Surplus / Deficit - Yolume - Records = 3; Yolu -l x|
@ SizefType Lo.. oo |val... | undated [E
£ ermat,.,  40FT Dry Artwern BEAMR, 2 04/17/2007 O Data not
@BADIB&. .. TaL Internat... 40FT Dry Rotterdam MM 0O 04172007 o —— . d )
If expected fBa0187... TAL Internat... 4OFT Dry Lisban TLS 3 D4f17,§3§\ expired:
InterChanges do nOt Container Carrier Data Entry x|
appear, Con:ll:fare Supplier must be e Dates within
su rpl us,defICIt data SU rpIUS at Orig I n General | Address | Communication I Interchange su ppl ier’s
WIth customer!s an d defICIt at Identification | Swap Parameters | Swap Destinations | (or g I oba | )
H H Include Interchange Matches »>= |1 r— Ongin Balance Limits
SynchroSource destination it oo [T | Demerdtimtce SynchroSource
setti ngs Balance Type: League Based = Supply Lj = ID I | m ItS?
i~ Use Records with Last Updated Field dﬁnat\nn Balance Limits—9
For Ieag ue- based InterCha nges Balance D ate: »=5/6/2007 Demand.u.rmtﬁ IVSSBS
.. . . . ! Movement Date: | =5/B/2007 SupslyLimt = [558 ]
orlg-ln—d_estl_natlon is a step up el Movarent Subi Quantity
(or destination is T"Always Evacuate”)? SublypeLIKE:  [boskng o | within the
Surplus / Deficit - League - Records\ea o =] Subpelice: | o | Cus_to_mer S
Cust,.. Siz... Location [ League [ Updated [Exp... | [V Dveriide Global Parameters I|m|tS?
feaoise.. TALInter.. 40FT Dry  Artwerp N\ 3 04/01/2007
@BAD].EIS... TAL Inter,.. 40FT Dry  Rotterdam 3 04/01/2007
%BJ—\DIET... TaL Inter... <&0FT Dry  Lisbon 4 04/01/2007
‘ Save I Close | Help | Change Log |

Troubleshoot Available Interchanges
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%0 If expected interchange opportunities don’t appear, inspect supplier’s surplus/deficit
4_# record for data that are old, expired, or excluded by interchange parameter settings:

® Expiration dates for volume or league ®  League data—Origin-destination pair
data—Make sure the dates haven’t passed. must represent a step up (or destination
®  Updated dates—Should be recent and marked “Always Evacuate”).
within the customer’s SynchroSource ®  Quantity—Must be within customer’s
parameters (or the default system specified limits.
settings).

After correcting any errors, run the SynchroSource
®  Volume data—Supplier must have a job again.

surplus at the origin and a deficit at the

destination. (Check the Carrier record for

exceptions.)

Troubleshoot Available Interchanges




CAS QUICK REFERENCE

Send a U.S.E.R. report to inform a customer of available interchanges

o Select interchanges to include:

Recewver o | Supplier Q... Sizef Type Qrigin | e 3 Redgon kg REC.... -
& Delphis M. Maersk Line 10 40FT Dry Felixstowe  Tal = H
PN el : i 9 Select recipients:
u b Delphis M., Maersk Line 15 A0FT Dy Leixoes Rotterdam  Optimized Optimized
| Delphis M.v, CMAJCGM Group 10 40FT Diry Rotterdam  Leioes Optimized  Optimized Verify Delivery to Persons x|
& Lisbar Optimized Ciptimized General | Message |
[# Delphis M.V, Trader sntwerp 10 40FT Dry Rotterdam  Leixoes Cptimized Cptimized Delphis N.V.
=3 Lisbon Optimized Optimized -
Il Porto Optimized  Optimized & Narcneth ey I;‘”e — I Stt I ;EIU‘“ [ comi ] Cancel
& Eimzkip YYang Ming Shi.., 20 40FT Dy Aarhus Hamburg Cptimized Optimized . amnenne van o, boorto b Antwers eI cvan
Chrish Vermeersch  Business ... Antwerp Belgiurn cvert
1 I | d o Delphis Logistics Cathering,...  Antwerp Belgium doar Help
Filin De Prest Business ... Antwearp Belgiurn foep »
Reports  Metwork  Windo: a 4
Print Preview Selected Ce [ Hame [Title [cit [ cou.. [ comi = |
Brint Selected Hans Assenberg  Customer ... Rotterdam The Meth... hans
. Emal Selected 1 Account ... Rotterdam The Meth...  jvers—I
Se n d U . S N E . R- re pO rt N — Joanne Sampson Operation..,  Chesapeake United St...  joant

Page Setup Johin van Beek Manager ...  Rotterdam The Meth...  john +
U.S.ER. - Supply < | 5

Send a U.S.E.R. Report




CAS QUICK REFERENCE

Interchange - Standard - Records Read = 88, i m=1E3
Ref # Serv... Subt. .. Si... b Dest... | Rec... ul State | Suppl... | State A|
Select |nte|"change from ||st: %7 1C1311.,. Intematio.., Sea (S5L/.. 40FT Dry 10 Rotterdam  Delphis N.v. Optimized  Comparia ... Optimized
s .. Internatio.., f... 40FT Dry Eilban Delpt 2 , "
§#°1C1313... Internatio... Sea (S5Lf.. 40FTDry 25 Eibao Delphis WY, Optimized  Maersk Line  Optimized J
§#°1C1295... Internatio.. Sea (SSLf.. 40FT Dry 10 Rotterdam  Lisbon Delphis WY, Optimized  Trader Ant... Optimized
J#°1C1291,.. Internatio.. Sea (SSLf... 40FT Dry 10 Felixstowe  Talinn Delphis WY, Optimized  Maersk Line  Optimized
J#°1C1306... Internatio... Sea (SSLf.. 40FT Dry 10 Rotterdarn  Aarhus Eirnskip Optirmized  Trader Ant... Optimized
Interchange Da ll Rotterdarn  Hamburg Eirnskip Optimized  CMAJCGM ... Optimized
Ad_ t t =) 4 B % Oclessa Harnburg Eimnzkip Optimized  Hapag-Lloy...  Optimized
rm : - . P Fmdbmednrn  Ciencl e v birinn A
Jus e S Geneial | Rate | Cancelstion | Carer Notes | Distails | Region| Interchange Data Entry
Qua nt|ty IC Reference t 101290392 Origine. [Gdyria ) & &

Destination: [Bibao

General | Cancellation | Canier Motes | Details | Region |

Service: Fule:

- Chassis Availability

Incentive type [SeaGSLASL] ° W — =

and amount % Desinaion [ =]
(To add other charges/fees, Supply Information Requirer F\eceil Inurmaliun Required

- Charges / Fi
[HapagLioyd AG

Subtype:

i i Type Diopoff Credt v|  Suppler.  [532500
open active booking record) c_.nﬁ - Zz— i e e T
anuite T 6 7/2007
Set State to : ﬁ';’:ﬁ:mw / Date Nesded: [T 6/ 72007
Notified
“Selected”: Qg
e St [ save | (B | Help
When receiver &
supplier indicate interest in the deal iyoinehe e Help | _Change Log

Select Interchanges
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_lojx|

Point-to-point interchange:

Dest... | REC.. ou | State | Suppl. .. | State ‘|
Sea (S5, Bibao Rotterdam  Delphis M.¥. Optimized  Compania ...  Optimized
S I t int r h n fr Ii t_ b#1C1313...  Internatio. Sea (S5L/...  40FT Dry Gelyria Bilbao Delphis W.Y. Optimized  Maersk Line  Optimized J
e ec e c a ge o'll s . b#1C1205.., Internatio.. Sea (SSL/.. 40OFT Dry 10 Rotterdam  Lisbon Delphis W.Y. Optimized  Trader Ant... Optimized
I#°1C1291... Internatio... Sea (SSLf.. 40FT Dry 10 Felizstowe  Talinn Delphis M.Y., Optimized  Maersk Line  Optimized
¥ 1C1306... Internatio... Sea (SSL/... 40FT Dry 10 Rotterdam  Aarhus Eimskip Optimized  Trader Ant... Optimized
¥ 1C1295... Internatio... Sea (SSL/... 40FT Dry 20 Rotterdam  Hamburg Eimskip Optimized  CMA/CGM ... Optimized
Move to ACtlve I#°1C1298... Internatio Sea (S5L4... 40FTDry 10 Odessa Hamburg Eimskip Optimized  Hapag-Lloy... i
l#°IC1309... Internatio... Sea (SSL/... 40FT Dry 10 Odessa Rotterdam  Eimskip Optirized  Yang Ming. ..
b#1C1205.., Internatio.. Sea (SSL/.. 40OFT Dry 10 Rotterdam  Verezia Eirnskip COptimized  United &ra...  Optimized
Interchange Data Entry x| < | |
B i\n
General | Rate | Cancellation | Carier Notes | Detaigf] Fi H d H H . C H
e e s | Multiple destinations: hoose Merge view
IC Reference #:  |IC1298392 Gdynia
Size/Type: 40FT Dy ~ | Desghation:|Bilbao S I t = t h .
sovie [momeiord =] I elect interchanges Merge to Active:
Sublype 5ea (35L755L] Quantiy: 18 (within a group)-
- Edit Search Miew Reports
Creation Date: |7 4/23/2007 = _h - 2l
-0 %
Supply Information Required Receipt Information Required =10l HMETEHUIEE
Receiver o | Suppier Q.. Size/Type Origin Code [ Dest. [ sup. [ Rec. [inc <]
[HapaarLiopd AG [Delphis N.V. | Consortin,..  CVMA/CGM Group 10 40FT Dry Duwban  ZADUR Barcelona  Optimized  Optirized
Ghater State lm 1 Consortiu... HapagLoyd 46 10 40FT Dry Duban  ZADUR Bacelona  Optimized  Optirized L]
iF Valencia Optimized ~ Optimized
Date: %) B2 /772007 Date: B/ 72007 = 1% Consortiu...  Maersk Line 10 40FT Dry Durban ZADUR Barcelona Optimized ~ Optirized
Date Availabls: B~ ¢ 772007 Dite Nesdsd: [ 67 772007 = ST £ ESEI0 LT n
Rotterdarm Optirized
I# Delphis M.V, Maersk Line 10 40FT Dry Felistowe  GEFXT Talinn Optimized  Optimizec!
1 Delphis N.v. Hapaglloyd AG 15 40FT Dry Gyria PLGDY Bilbao Optimized ~ Optirized
14 Delphis M.V, Maersk Line 25 40FT Dry Gyria PLGDY Eibao Optimized  Optimized
T, Save | Clase | Help | Change Log | 1 Delphis .. Magrsk Line 15 40FT Dry Leboss  PTLED Retterdam  Optimized  Optirized JLI
| | .z

Move/Merge to Active
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File MNetwork Window Help e . ]
Customer Data 4 Enter Val Ues x| e Drefiriion ~] ¥ Pivate I Public: B k
Engine Room Data 3 - General | Locations Detais | Region | OOKIN g
General Data 13 | tO fl nd AR Tansacion F— CreatonDate: ez F d ate
I ata 3 - . Reference. w Availebilty D ate: .l
T o Y bookings by: w5 Qi —

- - - OiginalQuantty [ ad [ Carcel |
Origins or destinations Service R el

(names or UN codes) = . o
Booking type

o Specific supplle_rs or i
Ins Carers | Detais | Region | recelvers - = mEDm =

[rang% S u p p I y or rece I p t Euslnmevﬂepveser\l:t:i Supply Carier -
[ l—j

I T
General| Locations | Cariers Detals | Fiegion |

~Suppl eneral| Locatons | Caniers| Dt Region | ) oW h ’.
| el meiea [ mew | Quantity: Or = “either’;
Tope: Dest Bal /League Femaining 201 et *

Find
bookings
not
canceled or
archived

Beset

Origin L

[Fotterdarn

. Custamer Regian: Fieceint | 'Supply! - Suppiier Defined Fiegion A n d =" b ot h ”
peratons Reiacd [N p IC ke d u p Destination(s} ShowOnly »| ‘Show AI'- Transactians with Muliple Fiegion Destiratians
e o S e ‘Show Orly' - Transactions with Single Fiegion Destinations
wews || orreturned  asose

Type: Drig. Bal. /League: ‘
Tupe: Dest Bal /League: g
S . Specific

- T ‘ release

[erth America

[Europe

Include or
/

regions

o

Specific suppliers
or receivers

Lt s 1]
\m«_«l«_

I I |
or | || | Receipt [

numbers [Inj _rlm/“—_“
Search for Bookings
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Enter values in the Search Active Transaction dialog to find bookings by:

Creation date Service (e.g. International, Swap, US Domestic)
Type—for bookings needing special attention State (supply or receipt)
(e.g. container sales, one-way trades) (To limit the display to bookings that are not
canceled or filtered, click Reset.)
Origin and Destination Locations Specific suppliers or receivers

(search by name or UN code)

Quantity Picked Up—e.g., enter <1 to find bookings Quantity Remaining—e.g., enter >0 to find bookings
with no containers picked up with containers still to be picked up

Supplier’'s Release Numbers Supplier’s or receiver’s Invoice Reference #

World regions: Include or exclude specific origin or
destination areas

® And/Or options: And searches for records that match both conditions; Or for those that match
either condition.

®  Wild cards: Use % when searchina for locations and customer names.

Search for Bookings
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Active Transaction - Standard - Records Read =2, 0 O x|
. Select booking: |+
Active Transaction - International

1D I
b A 2

SynchroMet ... Internati 40FT Dry 10 Hamburg Houston, Triton Container

Generall Book\ngl Temms P\Ckuﬂl F\edelivewl Destinationsl Telmmationl F!egionl Mal
ive Transaction - International

Fickup #: [ Relpase # | Expires | Add X & ¥
gRHAMElDZ4B 11/30/2006

Add release # I Generl| Bosking| Tems | Pickup (e

. Edt
and pickup . A T —
Add redelive ; — -
depot: o | ry Locatior: | Refrigerated Cantainer Services - Houston [ISHOU |

Address: i i
Ay P de pot gfnfnaizyat;ajECNontamer Services d Add
Drads Deich 1 H H - La Parte TX 77672
R (if available): e |
= Edit
d Clear

] Destinations | Terminaion | Fegion | Nete

il

Add

Lol 1«

Femaove

Edit

-

il

Clear, Contact Phone: 281-470-0304

Contact: Phone: +49 40-74062600

=\ =

B

=

Provide Pickup Details
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wve Transaction - Standard - Records Read

-3 x|
[Ref. [c.. [contract [sew.. [Si. |

o Select booking:

- . Print Preview Selected
GSend confirmation note: et seectes

Email Selected

Harr
SynchroMet ... Internatio... 40FT Dry 10 \ Harmburg Houstan,
<l Reports  Metwork  Window

Page Setup

Verify Delivery to Persons x|

Print Preview
Print

General | Messags |

Carrier: |C-5hipping APS Receipt |

Alexei Starshov US redeliv... 190020 StP... Russ
o Claus Reventiow... o280 Storvor.,. Dem 2E=El Essage‘l
e Racfsten 2250 Storver... Dery Subject: [BookingH IC1205463 Hamburg to Houston - 10 % 40FT Dry
Se |eCt Joergen Therkild... manager ... 9280 Storwor... Denil
| | Intraductory Message Test Gl
reci pients | 5 Toe [y Moo e the 40y askod o e Harbug. W can getmare ot need e, lease o =
Marc DiNapoli Directar - ... Chesapeake Units Help
o PP Customer ... Rotterdamn The
Mark Fielding Wice Presi...  Singapore Sing.
Melany Wernet Rotterdam The
o | |
r~ Option:
™ Display Per Diem [V Display Drop-0ff Credits
¥ Display Pickup Charges [~ Display Incentives
Ad d f t . ¥ Display Pickup Credits ™ Displap Out Gate
message tor customer: ... oo ™ Dhpkyingac

Send a Booking Confirmation

Regional
manager
approves supply
& receipt terms:

¥ Approve Supply Temms

Appraved by: Hanz Assenberg
Approved on: 2006-10-31

¥ Approve Receipt Terms

Lipproved by Hans Aszenberg
Approved on; 2006-10-31

After the booking is
confirmed, only a
SynchroNet Terms
Administrator can alter
the terms
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o Select booking:

eAdd Containers: |&au tew o
d.

[ Edt Search View Options Reports Netv

Active Transaction - Standard - Records Read = Open Record... Enter

Change Log

Select All Chrk+a
Deselect Al

Swnchrobet .. Intern:

< |

Receipt Carrier...
Supply Carrier.

Origin Location. ..
Destination Location...

eList attached containers: === ..

Open R

Enter

Container - Standard - Records Read =

Change Log
ICR... Cont... Suppl... Rec... = select Al A Receipt - Destin, Surplus/Deficit...
WWIC1206.. TTNU4B0.. Triton Con... C-Shippin... 4OFTDry oo’ RHAMB10248

Supply - Origin Surplus/Deficit. .
Trito !

: : iltiple Containers x| EE- el B e
WWC1206... TTNU461.. Triton Con... C-Shippin.. 40FT Dry Hamburg  Houston, Houston  RHA peg rpe) W Select date ’D'ma“lm W
@IC1206... TTNU481.. Triton Con.. C-Shippin.. 40FT Dry Hamburg Houston, Houston  RHA va
,,,,,, S Py et e 5301101 /2008 =
= r GGG 11,11 200 =] Add Containers in WXTYRGTY,
5427437 11,01 /2008 ContainerH Empiy
\IE220642 11/03/2008 - ~ Select date format
. . Container Date INRDMMATY
Add container data: —
.y SYNUT234567 0341 2/01 H .
Su ppller S SYNL1ZM577 0314401 USLAX e Validate:
ickup number : -
PIcktp CEes e If check digits do not
. overide destination -
Container numbers, / match, confirm
. CAS will enter Container SYNU1 234577 as . .
dates, location codes e container number with
. . . / customer
CAS sends confirmation email [ | comcel | o | velfie |

Add Containers to a Booking




CAS QUICK REFERENCE

@ Add containers to a booking when the receiver sends a pickup activity report for them.

w

1.

Search for containers attached to the
booking.

. Open Add Multiple Containers.
. Enter the supplier’s pickup number.
. Enter container numbers and pickup dates,

one per line.

. If destination is known, include UN location

codes.

. Select the correct date format.
. Click Submit.

CAS validates the data:

Release number: Must be unique in the
system.

Container numbers: Four-letter prefix +
seven digits. The final check digit verifies
the container number. If it doesn’t match,
contact the customer to obtain the correct
number.

Pickup dates: Cannot be earlier than the
booking date, nor later than the current
date. (Date format must be correct.)

Location codes: Must be valid in the
system.

Add Containers to a Booking
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Select a confirmed
bOOking: FgAICiz. .

e Update Containers:

Edit Search View Options

Add Containers...

Container - Standard - |

Active Transactior

il
10/31...

Synchralet ...

Standard - Records Read = 2, ( _| Edt gearch lew Qntions Reports Netv
—  Open Record... Enter
Change Log
Internatio... 40FT Dry 10 Harnburg Haouston, Triton Contain - Select All Chrl+a
Deselect Al

Receipt Carrier..,

R

ICR. Sup o I D, o
rLer
WRIC1206.. TTNU4E0.. Trito ' hrnbLrg  Houston,

Select Al Ctri+a

Deselect Al

1206,
WW1C1206...

amburg  Houston,

H
Hl
"
H
amburg  Houston, H

—

OAdd container data:
Drag and drop locations:

Location - Standard - Records Read = 10

Hamburg

Harnburg Hambrg

Harnburg Port/Hub - Hamburg M3 07419

Hamburg Port/Hub  Hamburg Y

Harmburg Port/Hub  Hamburg PA United Sta
Hamburg Port/Hub  Hamburg

MI

Update Containers

Supply Cartier.

Origin Location. ..
Destination Location...

Receipt - Movement...
Recsipt - Origin Surplus/Deficit...
Receipt - Destin, Surplus/Deficit...

9 List attached containers:

x|

I~

dates

Return
depot

Supply - Origin SurplusfDeficit...
General | Depo | Trading | Supply - Destin, Surplus/Deficit...
i Reference #: - Da

Release # — Bisturs I Remove JI3 6/ 770007 =]

Redelversd:  [FHOUBSA0N | 6/ 772007 <] | | Redelivens I Remave i3/ 72007 =]

SupplierRefl [ Temination Req [ & rroame =]

R [ o Reference numbers and
T — T

Code: DEFEH Neme: [ Gerwdl

Nam” [Hamburg ETD: [ &/ 7rz007 =]

Localion [Refigerated Careainer Services - Houston (USHOU]
veiide Dut Gate - Destinslion (- Destination Vesssl s e

Code: [osmoo——— Nawe: [ L2 Pone T4 77572

Namel [Hauston ETé: [£5 & 7re007 =]

o =
State: liwﬁ ‘ Contact Fhone: 251-470-0304 =

save | Ckse | Hep

Update Active

Containers
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Select & open the
booking record:

2,

Display
only
unreturned
containers:

Active Transaction - Standard - Records Read = 2,0

—loix|

Supply Carrier

HarnbLirg m
k Hamburg Houstorn, Triton Container

BN . [

Active Transaction - International
X4+ 8

®.

Select
containers

OChoose recipient

“Receipt” sends depot details
from system; “Supply” requests
redelivery details from supplier

e Click to email

Generel | Booking | Tems | Pickus | Redefvery | Destinatons  Termintion | Region | Hotes | Detls | Gperstors Notes

‘ Size/Type: 40FT Diy Quanity 10 Containers: B
Container # Pickup Termination... Redelvery # | efation
T TMU4811072 10/ [}

Request
TRIUS435041  11/07/2006  12/06/2006

TTNU4E11557  11/07/2006  12/06/2006 ST, AHOUB3L..
TINUSZ24763  11/07/2006  12/06/2005 OVR: AHOUBEL. . _
TTNU4E04978  11/08/2006  12/06/2006 OVR: AHOUB3L.. M

11/10/2006  12/06/2006 OVR: AHOUB3L... Print

Email

Receipt

4% Show Active
j " Show Al

Copy Booking | Containers: Tems. | | sae | oow Help Change Log

Send a Redelivery Request
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e s vew ot g | To request changes that affect billing
Create new User SEOiiErwre: - . .
OpenRecord...  Ebter after a container has been invoiced
Requestrecord:  ceetesesce:
Select a1 Cue
= BEX ¢ §
Container ID,

1 . ) Eanerall Ennlamarl Invnice:
9 Enter details of request: poying Ref. # B

IC TemsType:  |PerDiem1 | AdjstedValue: [525.00

Pi c ku p/ retu rm te rms Terms Type: -Per Diem 2 B4 I Adjusted Value: |$ 44.00

date ms Type: <] Adiustedvalue: [50.00

]

User Request Data Entry

Select Type BEX+ &
and Subtype 7] e | Terms |

Original Y alu Mew Yalu User Request Data Entry ne: -I Adusted Value: [§0.00
User Request \Jata Entry: AssetId; [APLII7902491 AssetId; B X+ 8

B Reference : [IC0B47017 Reference #: General | Container | | Tems | Dam L
Fickup: 02/16/2003 N et LT e amag e,_ 0SS,
" ety | T ™ Refersncs 8 [IC0782088 / other adjustment
) ¢ Container - StangiEr e i - O] x
Tupe: Container Notes:  [Confirmed with the supplier that the Sigire ! _I
7Mar-03, ths| ICR.. Cant... Fecsipt Carier: | CMA/CGHM Group [o.. |Release # =
Sublype TTHU4E0.  fnysice Type: Im A n, Houston RHAMB10248
Status: Completed l Last 5 i
S omplete ad = Invoice Type: I ;I Amount; |$ 0.00 L
Requested By |Hans Assenberg Date: | 04/04/2007 - : Invoice Notes - e - L e
T e WWIC1206... TTHU461, : %.Tm‘.z_ed "%ﬁ,’;‘ E’féé"é%%’es%% ~| bn, Houston  RHAMB10248
Comploted By:  [Bobtie Solveson Date: | ERIC1206.., TTNU46L. siam e B m, Houston  RHAMB10248
General Notes: 1 I | s N - A P _I;I
El | Y

Submit a User Request
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W Submit a User Request to inform the accounting group of changes in billing details
By after the system has begun generating invoices for a container.

1. Create a new USER REQUEST record.

2. Select Type (“Container,” “Interchange,”
“Terms”) and Subtype (“Damage,”
“Adjustment,” etc.)

3. Indicate the requested changes: (Drag record from Container list)
®  On the Terms tab:

Interchange terms—per diem, free days,
incentives, gate fees

®  On the Invoice tab:
Damage or total loss
Other billing adjustments

®  On the Container tab:
Pickup or return dates
Booking reference numbers
Container (Asset) ID Important: Use the Notes fields to provide

supporting information. The more detail you

include, the easier it will be for the accounting
team to make the adjustment correctly.

(Drag record from Container list)

Submit a User Request
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Data lists and data dialogs: Tree view:
Activate selected button Enter Show hierarchy lines Ctrl-L
Next/previous field Tab/Shift-Tab Next/previous record a
Next/previous tab Ctrl-PgDn/Ctri-PgUp Next/previous sibling Ctrl-1 /Ctrl-1
Next/previous record t/4 Find card Ctrl-F
Next/previous window Ctrl-Tab/Shift-Ctrl-Tab Find next Ctri-N
Save and new record Ctrl-Enter Zoom in Ctrl-w
(data dialog only) Zoom out Ctrl-0
Other commands: Edit record Ctrl-E
Send message or reply Alt-E Allow connection change on/off  Ctrl-T
Activate popup menu Shift-F10 View revision list Ctrl-R
Program system menu Alt-spacebar Edit connection Ctri-C
Child window system menu Alt-hyphen Delete connection Delete
Delete record and connection Ctrl-Delete

Most commands are also accessible through the program menus. For example,
to open the Task List search dialog (File : General Data : Task List), type Alt-F G K.

CAS Keyboard Shortcuts
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