
WelcomePacket

BEFORE YOUR APPOINTMENT
Arrive rested, relaxed and receptive. You will be the focus of the appointment. This time is for 
pampering, discovering and honoring all of who you are. In light of this, we ask that you not answer your
cell phone, except for an emergency.

HAIR COLOR CHANGE, COLORED CONTACTS OR CHANGES IN SKIN PIGMENTATION
For altered hair, we ask that you have 1/4” roots or more, so we can determine your natural hair color.
For those who request it, you will receive swatches for both your natural and colored hair, including
low-lights and highlights. Please let us know if you have tinted contacts or if you have had a recent 
sunburn or deep tanning prior to your session. Based on your information, we may suggest postponing
your color palette until your skin returns to its usual hue.

MAKEUP / WHAT TO WEAR
Please arrive with a clean face: This means no powder, tinted moisturizer, lipstick, bronzer, blush, 
sunscreen or eye makeup. Regular moisturizer is fine. It’s helpful to bring the makeup you usually use,
so that we can analyze and suggest changes. For your comfort, dress in layers, with a cami or tank top
that shows your chest area and arms. Choose a shade of white or light pastel, so that we can see your
skin tone without distraction.

FOOD / SUSTENANCE
Bring a substantial lunch, including protein. This work seems to make people hungry. We provide filtered
water, tea, coffee, juice, fruit, and occasionally other snacks. If you would like to pick up some food
locally, please call us and we can give you directions. There are two coffee houses and a market 
within three blocks of our studio.

DURING THE APPOINTMENT
We know that it is sometimes difficult to be at ease when you are under close scrutiny. We will do our
best to make you comfortable while we get to know you better. We will be asking questions about your
work, hobbies, and lifestyle. We are looking for clues to your essential nature; how you approach life.
This enables us to get a clear picture of the design qualities that express your inner spirit.
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Dear___________________________________________________________________

We are delighted to schedule your appointment for____________________________________________________________________________________________

on______________________________________at__________.Please allow_________________hours, so that you can enjoy the entire process. 

Deposit  Information

When traveling to your area for Appointments, we will require a 50% Deposit Fee.
Please read, fill-in the forms, sign and return the 4th page with a check by___________________________________________________________.

Your appointment will then be confirmed and we thank you for timely attending to this detail.

All About Your Appointment Day...
This information has been carefully gathered to help insure that you have the best possible 

experience imaginable, and to make the most of this time set aside especially for you.



WELCOME TO DIVINE COLOR & STYLE

THE PROCESS
We specialize in revealing your femininity, in framing, highlighting and dramatizing your beauty. We
begin by looking at your skin, hair and eyes under full-spectrum light, choosing the best swatches for
your unique coloring. This is the foundation for creating the rest of the color harmony (color palette).
We look at many elements to create a color portrait of you, one which connects with your vitality, 
energy and personality.

WHAT YOU RECEIVE
You will take home a completed shopping fan with all of your colors, textures, patterns and metallics to
use for clothing, makeup, accessories and home decor. Within several weeks, you will receive in person
or in the mail, a two-page artistic rendering of your palette with a description of appropriate 
activities for each color family. 

Along with this, we will include our new, invaluable handout entitled

“Understanding the Psychological Uses of Your Color Palette”

truly enabling you to “Dress with Mastery and Intent.”

MAKING AND USING THE SHOPPING FAN
This is a joint craft project in which you will become familiar with your palette. Working together, 
we will create a purse-size fan which you will keep with you whenever there might be a shopping oppor-
tunity. With practice, you will be able to identify even the most subtle shades of your palette with ease.
Because not all colors are available every season, it may take some detective skills to find some of them.
When shopping, we encourage you to find the best examples of the colors on your chart. As the level of
your understanding grows, you will bridge the gap between looking fine or looking fantastic.

CANCELLATION POLICY
If you need to change or re-schedule your appointment, please let us know so that we have the 

option to offer this time slot to others. We would appreciate 48 hours notice; appointments 
cancelled with less than 48 hours notice may be billed 50% of the deposit fee.

DIRECTIONS TO OUR STUDIO
From Napa-Sonoma Areas–take hwy 12 West and follow the directions below.

From North 101, take Hwy 12 West.As you approach Sebastopol, follow the signs to
Hwy 116 So. (also Gravenstein Hwy) through the main part of town. After about 1.5 miles,
you will turn right on Fellers Ln. Foster Freeze is on the left, a locksmith on the right and just
ahead, Starbuck’s. Proceed slowly past the island of trees, then turn left and go up the hill
into the Redwood Grove apts. Park to the left and walk diagonally away from the pool to 7011, 
which is upstairs .

From South 101 and SF–take 101 North, then 116 West to Sebastopol. You will see the
pink Hilton Express hotel on your right and Fircrest Market on your left. Move into the
center turn lane as you see Starbuck’s on your left, turn into Feller’s Ln and follow directions above.

We very much look forward to our time together.
Colorfully Yours,

Ronnie & Kathryn
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Letter of Agreement /DepositInfo n e x t



please sign, date and return with your check payable to Ronnie McCullough, 

7011 Fellers Ln, Sebastopol CA 95472  by ___________________________. 

Our current price list was designed with our local clientele in mind. For outlying areas 

that require substantial expenses on our part, we have added a $50 fee.

This letter of agreement confirms my scheduled appointment

for_______________________________________________________________________________on____________________________________at____________________________.  

I have enclosed my deposit (50% of the total fee) plus the $50 fee for outlying areas.  

These are non-refundable, except for serious illness or family emergencies.  

Any requests for such will be handled on an individual basis.

I have chosen to hire Ronnie McCullough and Kathryn Heflin for their expertise in the field of color and style.

I understand that the color palette and other color and style assessments that they prepare for me are final.  

No returns or exchanges of swatches will be made.

The balance of your fee will be due at the time of your appointment. We have allowed 3.5 hours for completing
your palette and preparing your shopping fan. If, after your completed appointment, you desire additional 

consultation time, we charge $125 per hour. 

Please enter the fees in the space below for the services you have arranged for:

_________Divine Color Palette & Shopping Fan ($400.00)

_________Closet Rejuvenation; Simplify, Formulize & Surprise ($250.00 / 2-hr. min)

_________Divine Design; Dressing Your Curves & Essence  ($150.00)

_________Shopping Adventures with your Stylists ($250.00 / 2-hr. min.)

_________Makeup consultation, Wardrobe design, Tailoring consultation ($125.00 p/h)

_________Other

_________Outlying Area Fee

_________Total amount for scheduled services

_________50% Deposit Fee

Signed________________________________________________________________________________________________Date____________________________________________

WELCOME TO DIVINE COLOR & STYLE

Deposit /Letter of Agreement
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$50.00

Thank You
p l e a s e  c a l l  u s  i f  y o u  h a v e  a n y  q u e s t i o n s  o r  c o n c e r n s .

client copy



please sign, date and return with your check payable to Ronnie McCullough, 

7011 Fellers Ln, Sebastopol CA 95472  by ___________________________. 

Our current price list was designed with our local clientele in mind. For outlying areas 

that require substantial expenses on our part, we have added a $50 fee.

This letter of agreement confirms my scheduled appointment

for_______________________________________________________________________________on____________________________________at____________________________.  

I have enclosed my deposit (50% of the total fee) plus the $50 fee for outlying areas.  

These are non-refundable, except for serious illness or family emergencies.  

Any requests for such will be handled on an individual basis.

I have chosen to hire Ronnie McCullough and Kathryn Heflin for their expertise in the field of color and style.

I understand that the color palette and other color and style assessments that they prepare for me are final.  

No returns or exchanges of swatches will be made.

The balance of your fee will be due at the time of your appointment. We have allowed 3.5 hours for completing
your palette and preparing your shopping fan. If, after your completed appointment, you desire additional 

consultation time, we charge $125 per hour. 

Please enter the fees in the space below for the services you have arranged for:

_________Divine Color Palette & Shopping Fan ($400.00)

_________Closet Rejuvenation; Simplify, Formulize & Surprise ($250.00 / 2-hr. min)

_________Divine Design; Dressing Your Curves & Essence  ($150.00)

_________Shopping Adventures with your Stylists ($250.00 / 2-hr. min.)

_________Makeup consultation, Wardrobe design, Tailoring consultation ($125.00 p/h)

_________Other

_________Outlying Area Fee

_________Total amount for scheduled services

_________50% Deposit Fee

Signed______________________________________________________________________________________________Date____________________________________________

WELCOME TO DIVINE COLOR & STYLE

Deposit /Letter of Agreement
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$50.00

Thank You
p l e a s e  c a l l  u s  i f  y o u  h a v e  a n y  q u e s t i o n s  o r  c o n c e r n s .
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