
SHYLA ORU
622 Petaluma Avenue, Sebastopol, CA 95472   Msg 707-824-2880   Work 707-765-7980
soru@d11.uscg.mil    http://www.sonic.net/~shylaoru
OBJECTIVE
Position as Programmer or Graphic Designer
using web design and development, programming, project management and client relations experience
to facilitate and enhance site creation, implementation and administration.

SKILLS
HTML, Photoshop, Image Ready, Flash, Flash Stand Alone Player, Flash Communication Server, ActionScript, VBScript, ASP, XML, Access, Illustrator, JavaScript, CSS, Director, Dreamweaver, Contribute, Premiere, Lectora, Pocket PC, Distance Learning Applications (Macromedia Breeze, FlashCom, Web4m, Convoq ASAP, BlackBoard), Word, Power Point. 
Bilingual - French.

EXPERIENCE
Instructional Media Designer/Lead Programming Developer
United States Coast Guard, Training Center Petaluma, Instructional Support Team, Petaluma, CA. April 2000 to present.
Conceptualize, design, develop and evaluate multimedia interfaces for internet and intranet web sites, live web-based distance training forums, interactive CD-ROM training modules, mobile devices and customized training media presentations. Responsible for graphic design, animation, site layout, structure, navigation, editing, scripting, programming, photography, documentation, and client communications. Core Member of USCG e-Learning Team. Coordinate and facilitate interagency communications and development projects with east/west coast development teams and Headquarters. Communicate and teach applicable software skills to fellow IST staff. Interview and evaluate IST civilian and contractor job applicants. Review, interpret and/or refine position descriptions, USCG e-Learning SOP documents, and COMDT Instructions as relevant to IST & e-Learning operations. Research new application, software and hardware viability and potential as Coast Guard standard tools. Represent IST and Tracen Petaluma at National Events, such as USCG Innovation Expositions. Present current innovative products and presentations at annual industry e-Learning conferences, such as Human Performance Technology (HPT) Conferences.

Freelance Media Designer
ShastaGo Media, Sebastopol, CA. November 1985 to present.
Own business designing and developing customized multimedia web sites and promotional materials. Services and consulting regarding graphic design, company branding and identity, site audience, purpose, structure, editing, programming, uploading, and life cycle maintenance. Portrait, portfolio and wedding photography, graphic design and illustration, commissioned oil painting.
Project Manager/Web Design Associate
Protective Business & Health Systems, Inc., Santa Rosa, CA. June 1999 to April 2000.
Conceptualize, create, implement and enhance customized multimedia websites for oral surgeons and specialized medical professionals. Responsible for graphic design, site layout, structure, editing and uploading. Facilitate client relations and communications, organize client content and materials. Assign designers to clients for consultations, track status of projects, create and update client and URL databases. Park and activate client domains, metatag and submit sites to search engines. Maintain and troubleshoot electronic forms and medical referrals using Cold Fusion and JavaScript.

Copy Consultant
Kinko's, Inc., Santa Rosa, CA. August 1998 to February 2000.
Assist customers in creating and visualizing custom print orders. Orient customers to computer services, solve technical user difficulties, clarify digital output options. Work in a team to coordinate departmental production of products. As Key-Operator, solely responsible for production of high-volume black and white output, using Xerox Docutech, Xerox 5690, and Kodak IS-110. As Color Key-Operator, utilize Canon 700, Xerox DocuColor40, and Fiery XJ+525 Color Server to generate highest quality color copies and digital prints.

Graphic Restoration Coordinator/Photographic Consultant
Shutterbug Cameras, Santa Rosa, CA. January-August 1998.
Solely responsible for graphic design and digital restoration projects. Consult clients to analyze needs and estimate costs. Design graphics and digitally manipulate, enhance and restore damaged photographs. Generate oversized inkjet posters and thermal dye-sublimation color prints. Resolve customers' technical questions, promote photo finishing orders, identify and sell specialized photographic equipment.

Portrait Photographer
Associated Family Photographers, Sacramento, CA. May-September 1994.
Travel throughout California and Nevada to shoot on-location family portraits. Maintain, transport and assemble photographic equipment. Present, edit and promote customized portrait packages to clients.

EDUCATION
University of California, Davis. Bachelors of Arts Degree, Graduation with Honors, June 1997, Art Studio and French Majors.

Santa Rosa Junior College, Computer Information Sciences Adjunct Faculty since Fall 2001
Adobe Applications Expert Certification, SRJC Spring 2001
Web Designer Certification, SRJC Spring 2001
Adobe Certified Expert Preparation Courses, SRJC 2001
Adobe Photoshop Training Certification, SRJC Fall 2000

Capella University Advanced Online Designer Certification, Online Learning Conference 2003 
Structured Query Language (SQL) Advanced Certification, Macromedia University 2003
Advanced ASP Course Certification, AcademyX 2002
Advanced XML Course Certification, AcademyX 2002
Advanced Action Script Certification, Lynda.com 2001

Leadership and Emotional Intelligence Workshop, USCG Tracen Petaluma 2004
Leadership and Ethical Dilemma Resolution Workshop, USCG Tracen Petaluma 2004
Myers-Briggs Type Indicator Workshop, USCG Tracen Petaluma 2004
Flash MX Advanced Workshop, Learn iT! 2003
XML Essentials for Engineers Workshop, aXtive Minds 2002
Introduction to XML Processing Using XSLT and XPath Workshop, aXtive Minds 2002
Instructor Development Course (IDC) Graduation with Honors, USCG Tracen Petaluma 2000

AWARDS
USCG Recognition of Annual Performance Award, May 2001, 2002, 2003, 2004
USCG Civilian of the Quarter Nominations, August 2002, May 2004
USCG Achievement Cash Award for Strategic Plan Indicators Site and Project Tracking System, August 2003
USCG Team Commendation Award for Use of Force Computer-Assisted Training CD (UOF CAT), July 2003
USCG Achievement Cash Award for Distance Delivery Development, March 2001
USCG Training Center Team Recognition Award, February 2001
UC Summer Sessions International Scholarship Recipient, Study of Modern Art in Nice, France, July 1996
French Honor Society, Pi Delta Phi, life member since 1996 
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REFERENCES

Joseph Volk
Instructional Media Designer
USCG Training Center Petaluma
599 Tomales Road
Petaluma, CA 94952
(707) 765-7375
jvolk@d11.uscg.mil
Kathleen S. Thore
Chief, Computer Systems Branch
USCG Training Center Petaluma
599 Tomales Road
Petaluma, CA 94952
(707) 765-7513
kthore@d11.uscg.mil
Gary Hegenbart
Instructional Media Designer 
American Fibre Corporation 
1465 North McDowell Blvd
Petaluma, CA 94954
(707) 792-4013
Gary.Hegenbart@afc.com

Rich Arnold
Vice President, Training and Simulation 
Unitech
5870 Trinity Parkway, 4th Floor 
Centreville, VA 20120 
(703) 667-3260
rarnold@UNITECH1.com
Steven Gillum
Workstation Engineering Services
Fireman’s Fund Insurance Company
777 San Marin Drive
Novato, CA 94998
(415) 899-6230
Steven_Gillum@cgi.com
Dolores Gillum
Graphic Designer
Kathexis Design
2136 Chileno Valley Road
Petaluma, CA 94952
(707) 766-9236
kathexis@pon.net
Christopher Fraze
Senior Design Director
PBHS, Inc.
52 Mission Circle, Suite 210
Santa Rosa, CA 94509
(800) 840-5383
chris@pbhs.com
