Agreement between

----------- and --------
This Web site Technical Assistance and Development Agreement is made and entered into as of this --- day of --- by and between ---- a ----- Limited Liability Company and ---------
---- desires to engage --------- to:

· Provide technical assistance as needed with ---’s web site, ----’s hosting service and with ----’s database and third-party e-commerce / subscriber management service provider.

· Create and modify ASP scripts, Access database, and other web site modifications as needed to support the following features:
· Ensure all forms capture data into the databases (---- and ---’s database on the server and ----’s database offline line).  

· Ensure subscriber information is transferred from --- database to ----’s database as orders are captured. 

· Ensure that subscribers are provided access to paid content/password protected pages when subscribers payment is confirmed

· Integrate data transfer between the ACCESS database on the server and the Post-Master Express ACCESS offline / desktop database.  
· Complete functionality of ACCESS database and assist with testing required for launch. 

Longer-term a SQL database solution will be developed the enable the -------- business to grow.  ------- will work with --- to develop and create an integrated subscription/circulation management SQL database solution that will enable ----- to manage its web site, its subscribers and its marketing program.  The SQL database will include:

E-commerce Functionality 

Subscriber Management –- manage subscriptions and trials expirations, recurring payments etc.

Campaign Tracking and Marketing Automation -- enable ----- to track all its marketing and advertising campaigns so ---- can determine its return on investment and which marketing offers and strategies are achieving the best results.  

Sequential Auto responders -- build sequential auto-responders that will enable ----- to send out a series of marketing and sales messages at time intervals determined by ---- using a web-based control panel.

Content management – enable editors to post their content through a web page interface and enable them to send out the newsletter and alerts.

E-mail distribution / E-mail Newsletter Fulfillment –- enable ---- to distribute (fulfill) its e-mail newsletters in either text or HTML formats.  Enable ----- to send out marketing promotions, dedicated emails and special notices.

Management Reports –- enable ---- to generate reports to track web site activity, sales, cancellations, marketing campaign tracking and financial reports.

Compensation

----- will compensate ----- on a retainer/royalty basis as follows:

$500 per month or 5% of all Net Revenue generated from all sources, whichever is greater -- Net revenue is defined as gross revenue generated over a month’s period minus any cancellations incurred over the same period.  This amount may be adjusted by mutual agreement of the parties if the development schedule is accelerated to require over an average of 20 hours’ work per month.
Payment will be made no later than seven days following the last day of the month.

In agreement…

-
_________________________ 

By: ______________________ 

Title: ___________________ 

Date: - 

-
-
_________________________ 

By:______________________ 

Title:___________________ 

Date: -
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